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up of the terms set out expressly in this document (the Warranty).

This ed to the DGL Accredited Powder Coater who completes the work in question, for the benefit of the owner
of the as een powder coated with the relevant DGL Product (‘Asset Owner’). Any Asset Owner wishing to claim the
benefit o anty must make the clajmdhrough the DGL Accredited Powder Coater that completed the work.

This warranty d
Powder Coater.
cleaning and mai
Owner.

ertain obligations. Most of these are the responsibility of the DGL Accredited
s are outside the control of the DGL Accredited Powder Coater (e.g. ongoing
ations are the responsibility of, and depend on the performance by, the Asset

This warranty document does no
transaction under applicable locz

onsumer guarantees or implied warranties that may apply to this

The following applies if your pU , tion under the Australian Consumer Law. We are required by law to
advise you that Our goods comewi ot be excluded under the Australian Consumer Law. You are entitled
to a replacement or refund for a major. Sation for any other reasonably foreseeable loss or damage. You are
also entitled to have the goods repa goods fail to be of acceptable quality and the failure does not amount
to a major failure.

INTRODUCTION

DGL International, a division of DuluxGroup (Australi d ABN 67 004
coatings products to the construction markets and
materials. Our technical development in coating forfélation,
for their intended environment and service use provides our cus

an appropriate level of durability and performance.

K (DGL), supplies high quality powder

and performance of these coating

and expertise in the selection of products
e in our coatings’ potential to deliver

DuluxGroup owns the Dulux trade mark in Australia, New associated with and has no connection

to the owners of the Dulux trade marks in other countries.

ROLES AND RESPONSIBILITIES

Warranties have a value to the recipient and also, they have a cost. Some g
product itself, others are the obligation on the recipient to address certain
warranty protection. For effective performance from powder coatings, a nu
prior to the commencement of any work. Other issues must be considered a
include:

Osts are reflected in the price of the coating
ance-related matters as a condition of
issues need to be considered and addressed

1. Suitable Product — Application must be using high quality DGL International p
environment

2. Appropriate Specification - A thorough evaluation of the project environment and s
products known to be suitable for this service needs to be made in line with approved
Accredited Powder Coater Alumi Shield Manual.

must be selected that is experienced, capable, fully equipped and who has a demonstrable qualfty system, applicable to the
type of work to be performed. The DGL Accredited Powder Coater must have successfully supplied and passed, to the
reasonable satisfaction of DGL, both a local progress sample and an accelerated long-term durability sample.
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4 abrication - A high level of care and attention is essential in fabrication and substrate detailing

to appropriate process parameters is essential in ensuring compliance to etch,
ity of final rinse. The pre-treatment process must be capable of meeting the

is appropriately applied to the substrate a DGL Accredited
eets are followed, overspray is managed, records (including

7. Appropriate application -
Powder Coater must ensurg

10. Handling, packing, transport, storage and i i and in transportation is essential for
powder coaters and fabricators to ensure that ed in good condition. When packing
powder coated assets, it is recommended that:

ring transport. Protective
y remain in contact for the

e  Appropriate protective wrapping is recommended prior to packingto avoid d
wrapping should be used in accordance with the manufacturer’s instructi
minimum amount of time.

e If protective tapes are used, ensure that the tape will remain
installation and not irreversibly mark or damage the coating.
manufacturer’s instructions and only remain in contact for the

following transport, fabrication and

should be used in accordance with the
e Packed metal should be kept away from sunlight or moisture to av
e Avoid air bubbles created by tapes and protective wrapping.

11. Appropriate systematic building maintenance programme — This must be unde

appropriately clean the surface from accumulation of concentrated deposits and polluta
and Maintenance of Powder Coated Surfaces on dglpowders.com/tech-advice

dglpowders.com
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“Coating Schedule the surface preparation and preparatory requirements including a sequential

list of the
“Coating System” me3 ating material products used in a coating system applied to the Project in accordance
with the Specifications ang chedules. Details of the products applicable to this warranty are detailed in Schedule A
Part C: Coatings System.
“Warranty Period” mea hedule A Part E.

“Performance Measures" asures described in the Schedule A Part F

“Specification™ means the DGL i issued in relation to the Project and environment

“DGL Accredited Powder Coater” means a powder known as applicator) that is able to apply and issue our
DGL Alumi Shield warranties as they have demon cet stringent quality conditions and
international standards through accreditation a ssfully supplying and passing to the
reasonable satisfaction of DGL both a local p ong term durability sample for the project
this warranty is for. The powder coaters accreditation status warranty to be issued — this entails the

Coater detailed in Schedule A Part H -Powder Coater Details, who ¢
provided.

ect and i@ whom this warranty is

“DGL Accredited Powder Coater Alumi Shield Manual” outlines the techni ments for Alumi Shield warranties.

2. PRE-WARRANTY PROCESS

In order for a warranty to be issued or a claim to be made under this warr e following must ha

a. Prior to a Project commencing a current DGL-endorsed set of Coatin
specification document must be in existence and suitable for this Project.
Schedule of this document;

b. the DGL Accredited Powder Coater must have supplied and passed testing o ples reflecting
the specified Coating System and substrate for this project in accordance with t
Submission form. The form must be completed in full and testing must have been
International that covers:

ied out by DGL

a. Alocal progress testing of samples which is done immediately at the start of a project consisting of
Solvent PGMEA cure, cross hatch adhesion and permeability. This is usually completed within 2 days.
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d long term durability testing comprising of 1000-hour salt spray testing at the DGL Technical
ustralasia.

These samples and their appearance must be approved by the Asset Owner and its appointed project
manager prior to the commencement of the coating works and must be preserved as a benchmark during
the Project works and after its completion (see section 4.1(j)).

der Coater will make available to DGL their quality control documents and
bstantiate that a DGL Coating System has been used throughout the Project and
as applied in accordance with the Coating Schedules and the Specification;

e. thewa ave been issued within 12 months after the completion of the project — The issue of
warranty bleted by the DG credited Powder Coater upon completion of a project. It follows the
pre-apprg at must have leted prior to the project commencing and must be completed
within he project.

3. THE WARRANTY
3.1 Warranty Coverage

Subject to the terms and conditions of this W
that DGL cannot exclude, DGL warrants to the p

the Performance Measures and the Specification when
aluminium metals for the Warranty Period on approy,

ny other warranties and conditions implied by law
DGL Coating System will perform in accordance with
plied to chemically cleaned and pre-treated approved

3.2 Warranty Coverage

Where a claim is made under this Warranty, DGL will undg
this, DGL is satisfied that the Warranty claim is valid

ations and assessments. If, following
out in this Warranty), DGL will:

Supply suitable replacement coating materials selected by DGL
repair the Coating System; or

pay the direct cost of having the Coating System repaired; or
refund the price paid for the Coating Systems, or

replace, or pay the direct cost of replacing any metal damaged beyon
Coating System to comply with the Warranty

3cted areas of the Project; or

® oo oo

a direct result of the failure of the

DGL may, at its sole option, select which of the above actions are und to remedy the situation and how. Remedies
will be provided to the DGL Accredited Powder Coater for the benefit of et Owner. DGL does n
responsibility for the DGL Accredited Powder Coater failing to pass on the of any of these r
Owner.

a. The cost of repair or replacement shall be determined by DGL using contract
by DGL. DGL will determine, at its reasonable discretion, the most approp
remedying the failure.

b. Where DGL elects to repair, the DGL Accredited Powder Coater will, upon reque
DGL two or more competitive bids for remedying the failures in the manner require
right to reject such bids and may obtain additional bids itself.

GL, obtain and submit to
L. DGL reserves the

c. Upon acceptance by DGL of any such bids, DGL may authorise the DGL Accredited Powder Coater, in writing, to
proceed with the required corrective work and the manner in which it is to be performed. Upon receipt of
satisfactory proof of its expenses and a full and complete written release from the Powder Coater and the Asset

dglpowders.com




DGL

INTERNATIONAL

Powder Coatings

FLUOROSET @)

d.

Owner (or any other party with an interest) of any and all further claims against DGL arising from such failure, DGL
L Accredited Powder Coater’s authorised costs of labour and materials, in accordance with sub-

L approved repaired coated Metal for the remainder of the Warranty Period applicable to the
extend that original Warranty Period.

determined to be from non-powder coated areas exposed to interior and exterior
a section of metal is not coated on all sides). Any metal sides that are not coated
i.e. not exposed to moisture, air and excessive heat. This warranty does not apply if

c. The Product is not app i structions or the Coating Schedules to pre-treated architectural
aluminium.

d. Coating weights of chromate conversion
in the DGL Accredited Alumi Shield™ Manual and any

d specifications and/or are not applied as described
L Product Data Sheets.

e. Non-Chrome conversion coatings, (if used by
accordance with the manufacturer's instru

pater), are not applied and maintained in

f.  Chrome and Non-Chrome conversion coatihgs fail to prg
conversion coating supplier.

pn protection as specified by the

g. The Project, product and/or Product Batches are OpSI warranty schedule

h.  Appropriate systematic building maintenance programme is not undeftaken and r
surface from accumulation of concentrated deposits and pollutants. Refer to
of Powder Coated Surfaces document on dglpowders.com/tech-advice

o periodically clean the
wders Care and Maintenance

i.  The Product which the DGL Accredited Powder Coater applies is,
stored above 25°C.

2 years of manufacturing date and/or

j. A DGL Accredited Powder Coater does not retain a minimum of 2 un
work, retain samples for a minimum of 2 years beyond the period of the le within 3
working days of the application of an Alumi Shield™ Warranty.

k. The DGL Accredited Powder Coater does not maintain throughout the relevant
provide identification of the batch number of all Products in the field and where

must meet the minimum criteria described in the relevant DGL Accredited Powder Coate i Shield™ Manual.

I.  The DGL Accredited Powder Coater cannot provide DGL with evidence satisfactory to DGL that the Products were
manufactured by DGL and applied by the Powder Coater to this Metal.

dglpowders.com
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m. The DGL Accredited Powder Coater cannot establish that 5% or more of the total coated area to which the Coating
System has been applied failed to meet the Performance Measures, because of an error or defect in the formulation or

manufacture of the Coating System.

nder this Warranty for any loss or damage wholly or partly caused by one of the following:

ment, cracking, lifting, peeling, flaking, failure or other deterioration of the substrate;

ss or moisture or other contaminants, maltreatment, excessive wear/tear, staining or discoloration;

faulty design andie

Vi. ffering from electrical discharge, stray electrical current or

Vii. i the Coating System without DGL’s prior approval;

viii. ion, handling, transport, or external sources;

DGL specification;

X. a failure resulting from abnorm ig ) pot limited to bi-metallic corrosion;
mechanical abrasion; falling obj j stallation and storage; explosion; fire;

riots; acts of war; terrorism; radiation; harmf peratures in excess of 120°C ;
chemicals and foreign substances and g, 2 g eposits or failure from post formed or
post fabrication processes or any other sonable control;

Xi. without limitation, any other cause outside the reasonablé
4.2 Limitation of liability
he claimant or associated parties:

To the maximum extent permitted by law, DGL will not be liable under this W,

a. for any costs associated with site establishment, access and adm ive costs associated with any required

rectification works;

b. for any consequential or indirect loss of any kind, including, without limit goodwill

or reputation arising out of, or in any way connected with the sale or applic

c. inrespect of any loss or damage howsoever caused and whether arising direct
otherwise, except as expressly provided to the contrary in this Warranty; or

d. unless all Coating System materials and related items or services supplied by DGL in

ction with the Project have
been paid for in full. If payments due to DGL are more than 90 days overdue, the Warra i

| be void.
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5. CLAIMS UNDER THE WARRANTY

To make a clai ranty, the following process must occur:

GL Accredited Powder Coater must notify DGL in writing of the claim (including all
particulars) within thirty (30) days of becoming aware of the defect. Exception: Where the Asset
Owner’s asset that has been powder coated with the Coating System is located outside the
country in which the DGL Accredited Powder Coater applied the coating, the Asset Owner may
choose to notify DGL directly of the claim.

Step two:

de the DGL Accredited Powder Coater sending a copy of all production and quality
ibing the application of the Product, demonstrating that the production conditions and

Step three: DGL Accredited Powder Coater in writing and

part or in full) or rejected. No verbal or other
The DGL Accredited Powder Coater and the Asse i alved in making a warranty claim. Depending

6. DISPUTES

a. The parties will use all reasonable efforts and goo

this Warranty. Each party will as soon as reasonably practicabl
connection with this Warranty.

b. Any dispute arising under this Warranty which cannot be settled by negotiatiol

representatives within 20 business days of the provision of a notice of dis

in writing between the parties), will be submitted to mediation. Any p

to the other party. If the parties cannot agree on a mediator withi

will be selected by the President for the time being of the Law In

c. If the dispute is not resolved by mediation, then either party may ta

) which may arise in connection with
ice of any dispute in

the parties or their respective
ch other period as may be agreed
iate mediation by giving written notice
ss Days of such notice, then the mediator
f Victoria (Australia).

tever action it chooses to

rce its rights.
7. APPLICATOR’S WARRANTIES

The DGL Accredited Powder Coater must not make, and DGL will not accept any lia
covenants or representations in relation to the DGL products specified which are inconsis
Warranty.

8. INDEMNITY BY DGL ACCREDITED POWDER COATER

The DGL Accredited Powder Coater will indemnify DGL for any loss, cost, damage or expense D suffer as the result of a
warranty claim, to the extent that this is due to the negligence or other action or inaction, including a breach of, or failure to
comply with a condition of, this Warranty by the DGL Accredited Powder Coater or the Asset owner.

dglpowders.com
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9. NOTIFICATIONS

All notices giv
mail to:

ant to this agreement, including all warranty claims, shall be in writing and sent by registered

Email: powders.advice@dgl

10. GENERAL
The DGL Accredited Powder

a. ifall or any part of
the provision, is s

unenforceable, illegal or void, then that provision, or that part of
ranty remains in force;
reements, discussions, negotiations and understandings between

c. the Warranty shall be gov; with the laws of Victoria, Australia and the parties agree to submit to
the nonexclusive jurisdj Victoria and of the Commonwealth of Australia.

11. APPROVAL AND CONFIRMATION

11.1 DGL International Powders Approval

Signature:

Name: Mark Marketing
Position: Marketing Manager
Date: 15t October, 2019

11.2 Applicators Confirmation

By issuing this warranty to any other parties in this project within 12 months of its completi hat it
has applied the coatings in strict accordance with the instructions provided or available f and
consistent with the test pieces provided to DGL for testing. Where the applied Powder Co 0 not corform to

the specification, the DGL Accredited Powder Coater will be responsible for any loss or da
faulty application.

10
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SCHEDULE A

A: Pro; Name ...c. Address

Address Street Addres et

Region/ Postcode/Zip
. Province Code

PART B: Project Details
Project Type, substrate, comp
Project Type
Substrate
Louvres Cladding

3 p | O O

orative Sheet
(Inc Screegs)

] i O

Components

Balustrades *Other

*For other please add detailed description:

Environment and Conditions

Environment Exterior
e Mild Exterior (C2-C3) - Arid, urban, inlaef; i j al, geothermal (>500m from
Conditions : .
source) or inland coastal (mild sea spray zone)
Proximity

To sea (exterior projects only) More than 100m from the high tide
To liquids other than the sea Not applicable

PART C: Coatings System

Top Coat

Fluoroset Allure

11
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PART D: Spe

Top Coat

D( pecifica, lumber 50001
|
PA}  Warr Period

From th. . coating is applied to the metal the following warranties apply

Colrr-"~ Durability Warranty

The A d™ Colour The Alumi Shield™ Durability
warranty r assurance i
ALUMIY ot ety wil ALUMI Y  amanty is your assurance of
SHIELD main SHIELD

The warranty covers the
powder coating peeling,
components: cracking or flaking during the
o Fé warranty period, from the date
e Chd the product is applied to the
metal.

DURABILITY
WARRANTY

COLOUR
WARRANTY

It is mage up of §

30 Years 35 Years
A

PART F: Performance Measures

Warrant

Cracking AA/NZS 1580.481.1.8

Durability Warranty Flaking and Peeling  AA/NZS 1580.481.1.10

AS 3894.9:2003 Met

Adhesion B Cross Cut

 evel 1 classification

Fade (Colour) ASTM D2244
Colour Warranty

Chalk AS1580.481.1.11

The customer acknowledges and agrees that chalk, fade or colour may not be uniform if sed to
the sun and the elements.

12
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PART G: Other Parties involved in this project

Fabricator

Company Na Fabricating Co.

M: ontact: Mike Metal
03 9800 0000

mike@fabricatingco.com

Builder or De*~"
Company Name:

Main Contact:

Architect, Specifier, Designer

Company Name: Specifying §
Main Contact: Sally Spec

End user, asset owner or consumer if applicable

Company Name: Retail Co.
Main Contact: Stan Seller

Email: stan@retailco.com

13
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PART H: Powder Coating Details

Name and 2 3 5L Accredited Powder Coater

Business
Ne

Powde tings

Co

PAeleli== 10 Example St

: : Postcode/
Suburb/Town REGION/ProvinCeNm =i o| R ()Y

Confirmation of amount aduct 4 by Powder Coater and completion dates

Address

Colour: Silver

Amount of powder used in Kg: 100 Kgs
Actual coated area in sq. m: 800p

Date of completion of project August,

Date of issue of warranty: 15t October 2019

14
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Schedule B refers to DuluxGroup Conditions of Sale

of sale which can be found at dglpowders.com.au/conditions-of-sale.

k)
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Advice

Our dedicated

Offices

Australia

DGL International Powder
1-15 Pound Road West
Dandenong South VIC 3175

T (61) 3 8787 4500

New Zealand

DGL International Powder Coatings
31B Hillside Road
Glenfield, Auckland, New Zealand

T (64) 9 441 8244

Singapore
DGL International Powder Coatings
100 Pasir Panjang Road

#02-10, Singapore 118518

T (65) 68381020

China

DGL International Powder Coatings

Room 406, No.8, Lane 1977, JinShadiang Road,
Shanghai, China, PC 200333

T (86) 21 6173 8800

DGL International, Duralloy, Duratec, Electro, Fluoroset,
Zincshield, Alumi Shield, Steel Shield, E-Prime and DGL
Accredited Powder Coater are tfrademarks of DuluxGroup
(Australia) Pty Ltd. Copyright 2020 DuluxGroup (Australia) Pty
Ltd
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